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Thank you,
administrators!




Strategic Work Continues
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Corporate Great candidates Mid-year
goals are for key open performance
on track positions conversations

completed



Strategic Work Continues
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Workforce Demanding Flexibility

planning projects on has been
underway the horizon essential
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Key COO Updates by Business

CPG Employee Church Church
Benefits Insurance Publishing
Company



Responding to General Convention




Transforming Client Service

m Listening and evaluating
client feedback

m Re-engineering processes,
tools, and systems in progress

m Goal

® More effective, efficient, and
easy client experience



Let’s talk!
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Important Disclosures

This material is provided for informational purposes only and should not be
viewed as investment, tax, or other advice. It does not constitute a contract or an
offer for any products or services. In the event of a conflict between this material
and the official plan documents or insurance policies, any official plan
documents or insurance policies will govern. The Church Pension Fund (“CPF”)
and its affiliates (collectively, “CPG”) retain the right to amend, terminate, or
modify the terms of any benefit plan and/or insurance policy described in this
material at any time, for any reason, and, unless otherwise required by
applicable law, without notice.



